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Modern Craft 

Based in Vancouver, Canada, Modern Craft is a forward-
thinking consultancy focused on helping marketing and 
customer experience leaders navigate complexity and 
keep pace with changing customer expectations.

Working closely with the consultancy partners, a 
successful communication strategy has helped define 
their go-to-market positioning and establish their 
credentials across priority US and Canadian markets. 
With a global mindset and a mix of carefully placed 
contributed articles in Forbes, Inc., AdWeek and 
Entrepreneur, among others, along with prominent 
marketing speaking engagements, Modern Craft has 
gained a growing reputation as a consultancy leader, 
servicing clients across North America. Idea Workshop 
continues to partner with Modern Craft to attract new 
business opportunities with a refreshing, provocative 
point of view on the future of marketing and the 
customer experience.

Strategic communications counsel / Media and stakeholder relations / Partnership 
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